
ATLAS FAQ

Where are ATLAS sites located?

ATLAS sites are located at select community 
locations, such as American Legion posts and 
Veterans of Foreign Wars (VFW) Posts. 

What will happen during my appointment?

When you arrive at an ATLAS site, an attendant will show 
you to the private appointment room. They will assist 
you with the provided technology to securely meet 
with your VA provider through VA Video Connect. The 
attendant will not be in the appointment room during 
your visit or have access to your medical information.

What is VA Video Connect?

VA Video Connect is VA’s secure videoconferencing 
software. All ATLAS appointments are conducted 
through live video using this app. 

Are the video appointments secure?

Yes. VA Video Connect uses encrypted video to 
make sure every visit is secure and private.

What clinical services can I receive  
at ATLAS sites?

Your local VA facility determines which clinical services are 
offered at your ATLAS site. ATLAS sites offer health care 
services that do not require hands-on exams. These services 
may include primary care, mental health counseling, clinical 
pharmacy, nutrition services, social work, and more.

Is there a copay for ATLAS appointments?

No. ATLAS offers VA Video Connect appointments. 
There is no copay for VA Video Connect appointments, 
whether you access them at home or at an ATLAS site.

Can a provider prescribe medications during  
an ATLAS appointment?

A VA provider will be able to prescribe most 
medications for you during your appointment. The 
medications will then be mailed to your home.

In select locations, and under urgent circumstances, 
a VA provider may authorize the use of a contracted 
local pharmacy for a short-term supply when you 
need to pick up your medication immediately.

Will ATLAS appointments completely replace  
in-person appointments at my local VA?

ATLAS appointments supplement, but do not replace, 
your in-person care. Where and when you receive VA 
care is ultimately up to you and your VA care team.

What happens if I have an emergency during  
my appointment?

If you have an emergency during your appointment, 
the VA provider will call emergency medical services for 
immediate assistance and notify the ATLAS site staff.

Where can I learn more about ATLAS?

For more information on ATLAS, visit  
telehealth.va.gov/atlas.

ATLAS (Accessing Telehealth through Local Area Stations) connects Veterans with U.S. Department of Veterans Affairs health care 
closer to home. At ATLAS sites, Veterans will find comfortable, private appointment rooms equipped with internet access and 
the technology needed to meet with their VA providers through VA Video Connect, VA’s secure video conferencing app. This 
option makes it easier for Veterans to access VA health care by reducing obstacles, such as long travel times to appointments.

http://telehealth.va.gov/atlas



Accessibility Report



		Filename: 

		HOP-313 OCC ATLAS FAQs Flyer (rb) 1.6_version-508c.pdf






		Report created by: 

		Liza Grant


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
